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Virtual Machine (VM) is a separate license from others hardware appliance. There are 

different types of VM license available from Fortinet. To register your VM license: 

 

1. Login to https://support.fortinet.com with your account ID/emailaccount ID/emailaccount ID/emailaccount ID/email and passwordpasswordpasswordpassword 

 

2. Under Asset, select “ Register/Renew” 

 
 

3. Enter the registration code and click “Next” 

 

Example Example Example Example of of of of VM VM VM VM ContractContractContractContract    LetterLetterLetterLetter    
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4. Put in the product description (Optional) and your Fortinet Partner (*Required Field) 

 

a) Partner’s company name will be shown after you input the first character. 

b) This is just an example of registering steps for Fortigate-VM, generally the 

registration steps are the same for other types of VM license but some may 

require information such IP address of the device. 

 

 

 

5. Read and accept the product registration agreement, click “NextNextNextNext” 
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6. Check the box to accept the terms and click “Confirm” to complete the registration. 

 

7. Once the registration completed, you will see the product info details including a 16 

characters of VM serial number be auto generated. Click “License File Download” to 

get the license file to be uploaded to your Fortigate device. 

 

 


